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Reading Services

This factsheet explains how to get started with RNIB Reading Services and how to access books on a Smart Phone, tablet, Windows computer or Mac.
Getting started with Reading Services

· Go to https://readingservices.rnib.org.uk/ to register for a new Reading Services account. This is most easily done on a computer with Chrome web browser or Internet Explorer. 
· Complete the information as requested. Information includes email address (this is also your user name), full name, address, post code and phone number. You also need to create a memorable password. This needs to be between 6 and 15 characters long and include one number.
· When you click the Register button, an email will be sent to the address you specified with a link to verify your account. Note, it can take up to 45 minutes for the email to arrive into your inbox. Click the Verify link.
· Note: If you do not receive the Verification email, first check your Junk mailbox. If the email still hasn’t arrived then get in touch with readingservices@rnib.org.uk, who will be able to help.
· You are taken back to the Reading Services page where you can choose your communication preferences and click Verify. 

· You are now registered with Reading Services. To listen to talking books follow the steps below.
Reading Services with EasyReader on a Smart Phone or Tablet
· On your phone or tablet go to the App Store or Play Store, and search for Dolphin EasyReader. 

· Install the app. Once the app has been installed tap on the icon on your home screen to open it open it up and register with Dolphin.
· You will now be presented with a screen where you can get further information on the features and functions of the EasyReader app. Tap skip at the bottom of the page to move to the next step.

· Now register with Dolphin to use the app. Tap “Sign up for a new Dolphin account” and complete the requested information which will consist of email address and password.

· Tap Agree to accept the terms and conditions.
· When registration is complete Dolphin EasyReader is ready to use. On the top left is a Bookshelf icon. Tap on this and you will get an option to Manage Libraries.
· Tap on the option for RNIB Reading Services. If RNIB Reading Services isn’t listed, choose the plus button at the top of the list, next to Manage Libraries. You will be presented with a list of available libraries.  Please make sure the switch for RNIB Reading Services is on. The switch will be displayed green once it is on. 

· Login with your Reading Services email and password. Tap the option to Remember your Details and tap Sign In.
· Note: Your password is caps sensitive. Check if Caps lock is off and make sure your password is entered correctly.

· You are now ready to access the RNIB Reading Service using the EasyReader app. You may see a message asking you to grant permission to the app to access this service. If this happens, tap Continue.

· You can now search for books by Title or Author. When the list of search results come up, tap on the book of your choice.
· Find the book you want and click the Download link. Select Save. Download speed depends on the size of the book and the speed of your internet connection.
· Once the Download is complete, choose the side menu in the top left-hand corner. Select the My Books option. All your downloaded books are stored here.
Reading Services on a desktop computer
· To download titles, visit the RNIB reading services home page at https://readingservices.rnib.org.uk/
· Click the Sign In link and enter your email address, user name and password. You may want to check the box to remember your log-in details so you don’t have to enter them each time you visit that page.
· In the Search box, enter the title, author or ISBN of the book you want to download and click Search.
· In the results that appear, click the title of the book you want.
· On the next page, you will be presented with details of the book, the length, narrator etc. Locate the Download button and click on it.
· You will then get a message that the book is “Pending Download”. You now need to Refresh your page.  Click the Refresh button in your browser or press F5 on your keyboard. The status will change to “Download Ready”. Click the Download button to start the download.
Zipped Files

· Talking books that are provided in DAISY format and are sent Zipped in a folder. When the download is complete, locate the .zip file. It will usually be in your Downloads folder. Sort the Download contents by “Date modified” to display the newest files at the top.
· On a Windows computer, right-click on the file and select the “Extract all”, or “Unzip” option. On a Mac, if you right-click and do not see an option to expand, unzip, or unarchive the file, you may need to install unzipping software such as Unarchiver or Zipeg. 

· After selecting Extract, follow the instructions until the file is unzipped.

· By default, most computers will put all the files from the zip into a new folder using the zip's filename.
· You can now transfer the folder on to a USB drive or memory card as appropriate. Note: If you transfer your downloaded book onto a USB memory stick the book will not play the content in the correct order.
Further Help

For more help with access to RNIB Reading Services please call our Helpline on 0303 123 9999

· For help with your computer, smartphone or tablet ask for Technology for Life.

· For help with your Reading Services account or a forgotten password please ask for Reading Services.

For help with the EasyReader app email Dolphin at: support@yourdolphin.com including: What version of EasyReader and what version of iOS or Android you are using, what device you are using and what library you are accessing on the app.
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